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Order Management Made Easy with 
MeritorPartsXpress 

Want order status and tracking when you need it? We’re here to help. With 
MeritorPartsXpress.com, [MPX] registered users can access the My Orders portal for the 
information they need in only a few simple clicks! 

To begin, sign into your MPX account on your computer, phone, or tablet. Then, select My 
Orders Portal from the home page Xpress Action section, or from the 'My Account' drop-
down menu from the top navigation bar. 
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From the My Orders Portal, users can access their Open Orders, Order History, Order 
Proposals, and Order Notifications. 
  

 

Open Orders – view or download current open orders for your ship-to locations in table 
format, or find an order by filtering by part number, purchase order, or order number. 

Order History – view or download open orders and your last 30 days of shipped orders to 
your ship-to locations. Shipped orders offer an option to view tracking information and 
packing lists in PDF format. 

Notifications – view order notifications including acknowledgements, and status changes 
such as when your order moves from In Process to Shipped. 

Order Proposals – view order proposals personalized for you from your Cummins-Meritor 
sales representative 
 

 

DID YOU KNOW? 

Open Orders and Order History can be viewed by order level (by order number) or item level (by part number) for easier 
filtering. You can also download your full 12-month order history for all of your ship-to locations in Excel format. 
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Additionally, registered MPX users can receive order status change notifications to their 
phone or email with My Notification Alerts. From the top navigation banner, select My 
Account and select My Notification Alerts from the menu. 

 

 

From the My Notification Alerts page, follow the steps to ensure your contact information 
is accurate. Then, select which notifications you want to receive and how. 
  

 

Changes can be made to your notification settings at any time. To enroll in or update your 
notification settings, visit MeritorPartsXpress today! 

  

NEW! Meritor® Air Disc Brake Solutions Portfolio 

We are pleased to announce a one-stop solution for your air disc brake needs - the 
Meritor® Air Disc Brake Portfolio. Complete with calipers, rotors, and brake pads, our 
portfolio is your place for everything air disc brake. Check it out now! 
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